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D7.1 — The HEIR website and visual identity

Executive summary

This deliverable outlines the website development for the HEIR project (www.heir202.eu) and the
visual identity of the project. In brief, the document depicts website’s infrastructure and content. It
outlines the initial content and structure of the site at launch which will serve as a collaboration tool
for knowledge, experience, and best practice sharing, as well as consolidating results and supporting
dissemination. This deliverable will be closely linked to D7.3 Dissemination strategy and activities,
stakeholders’ engagement, and business opportunities-P1 and D7.4 Dissemination strategy and
activities, stakeholders’ engagement, and business opportunities-P2.

The HEIR website aims to act as a powerful tool for boosting information flow between all entities
involved, while additional social channels (Facebook, Twitter, LinkedIn, and YouTube) will intensify
the key messages from the project website. It will act as the focal point for web-based dissemination
and communication activity by mainly providing information about the HEIR project for numerous
target audiences, both technical and non-technical, inside and outside the health sector. The public
website presents the project brand and provides well-presented non-confidential information, such as
project concept, partners, core objectives and workplan, project news and contact information. Links
to all social media profiles are also provided. The rationale behind layout decisions, content structure
of the HEIR website was to establish a visually attractive, easy to navigate, informative website.
Sections for publications and deliverables, media and downloads have been included in the website
structure to support relevant content as it becomes available during the project timeline.

The visual identity and in particular the logo is aimed to be used on any material to allow for easy
recognition of the project. The visual identity and online presence comply with all communication
requirements set forth by the European Commission. The funding source and Grant Agreement
number are mentioned on the website as well as on all communication material.

Section 2 presents the visual identity of the project.

Section 3 presents the social media channels created as part of the communications and dissemination
strategy to increase general awareness of the HEIR results.

Section 4 presents an outline of the website infrastructure and technical components. More
specifically, the website structure is presented and features with respect to the underlying platform
are described.

Section 5 of this document outlines the content of the public pages of the site including screenshots
from each page.

Section 6 outlines the website’s statistics as they are derived via google analytics platform.

Finally, section 7 concludes the present document with a brief outline of future action and updates
regarding the HEIR website
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1. Introduction

1.1  Purpose of the document identity

The purpose of Deliverable 7.1 of HEIR is to briefly outline the visual identity and the initial
setup of the project’s website. It describes the initial content and structure of the site at launch
and presents the social media channels which will serve as collaboration tools for knowledge,
experience and best practice sharing as well as consolidating results and supporting
dissemination.

1.2 Intended readership

D7.1 is a public document (PU) and therefore is intended for the European Commission, the
HEIR Project Officer, the members of the HEIR consortium, members of other H2020-funded
projects as well as the general public.

The intended readership included a broad range of different target audiences both technical and
non-technical including health care networks, IT security associations, eHealth service
providers, technology providers, academic and research institutions, other related national and
EU-funded projects, Commission Staff, media, and the wider public.

1.3 Relationship with other HEIR Deliverables

This deliverable will be closely linked to D7.3, “Dissemination strategy and activities,
stakeholders’ engagement and business opportunities-P1”, due in Month 18 of the project and
D7.4, “Dissemination strategy and activities, stakeholders’ engagement and business
opportunities-P2”, due in Month 36 of the project.

Grant Agreement 883275 - HEIR Public Page 6 /30
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2. Visual identity

Logos are the key graphic identity elements and essential to build a successful dissemination
campaign for any project. The HEIR logo design has been carried out in a way that can be a
representative of the project’s concept and vision.

The HEIR logo can be seen below:

Figure 1: HEIR logo

Microsoft PowerPoint has been utilized for the logo creation. The logo comprises project’s
acronym HEIR and three icons. Bahnschrift SemiBold Condensed font and Font Color coded
#17375E in RGB color space were used to create the text. Three icons are connected with a line
to the three of the four corners of the text. These icons, each of which is located inside a circle,
are related to medical symbols (cross), cybersecurity symbols (lock) and a combination of
medical and technology symbols (a person icon and a cross symbol on a laptop screen).

All communication and dissemination activities will be carried out using this logo which will
be used for all materials, including PowerPoint presentations, technical reports, newsletters and
other promotional material. The project logo is available for the entire consortium and can be
downloaded from the SVN repository of the project, an internal online collaborative platform,
where all partners can securely share documents.

Grant Agreement 883275 - HEIR Public Page 7/30
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3. Social Media

Several HEIR activities (e.g., publicity material, e-meetings) will be carried out to maximise
project’s social media presence, and engage a large number of audiences:

e The selection of channels forming the HEIR social media grid are the most appropriate
for targeting specific audiences: Those are: Facebook, Twitter, LinkedIn and YouTube.

e A content maintenance plan will be put in place for managing and streamlining content
across multiple channels.

e HEIR logo and consistent channel names will be used in all promotional material to
increase brand awareness and maximise visibility.

e Messages will be kept simple, while visual media will be used abundantly to the context
of each channel.

e HEIR website contains a link to Twitter, LinkedIn and Facebook accounts.

The above actions will assist in being able to accurately and continuously measure the presence
and performance of HEIR on social media.

3.1 Roles — Responsibility

e A Gmail global account (username: heir2020eu) serves as the content admin for all
HEIR social media accounts. By this account, administration and maintenance services
occur having as target to drive traffic through different accounts.

e STS will act proactively to ensure the latest HEIR related information as well as relevant
(to HEIR objectives) announcements will be posted on the social media accounts; STS
also is responsible for the content and technical maintenance of social media accounts.

e All visual elements are to be approved by the PC.

e HEIR partners will be encouraged to share project social media channels on their
websites and all the communication related to the project.

3.2 Facebook

The HEIR Facebook page (Heir-H2020, Figure 2) can be found at:
https://www.facebook.com/Heir-H2020-100315005196755

Facebook page - still in the start-up stage - will be used for public project communication in the
form of pictures and videos to attract citizens and crowds’ interest.

Grant Agreement 883275 - HEIR Public Page 8 /30
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Figure 2: HEIR Facebook profile

3.3 Twitter

The HEIR Twitter page (@h2020 heir, Figure 3) can be found at:
https://twitter.com/h2020_heir

The Twitter page will be used to communicate with stakeholders through networking. Tweets
can include project news, announcements and status updates, as well as relevant information
from other EU projects, stakeholder retweets and responses to other users’ tweets.
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Figure 3: HEIR Twitter profile
3.4 LinkedIn

The HEIR Linkedln page (HEIR H2020 Project, Figure 4) can be found at:
https://www.linkedin.com/company/heir-h2020-project

The LinkedIn page targets the professional community, and as such will promote information
to the partners of the project and people strongly interested in HEIR activities. It will be useful
also for building networks with specific HEIR target groups, including SMEs, Regulatory
Bodies, Researchers, Policy makers, and individuals and entities involved in any of the fields
relevant to HEIR.
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Figure 4: HEIR LinkedIn profile

3.5 YouTube

The HEIR Twitter page (HEIR H2020, Figure 4) can be found at:
https://www.youtube.com/channel/UC_boW9_IfvcZxNpbSIQ8acw/

The YouTube page will be used to communication with both stakeholders and general public
through videos from outreach activities, events, demonstrations etc.
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4. Website

4.1 Overview

The HEIR website has been designed and developed by ITML. The developing activities started
in M1 and the website launch took place at the beginning of M2 (October 2020) it was ready
for full operation.

The design of the site was based on the ease of access and navigation to it by the end user. In
addition, the presentation of the website’s content (including project’s objectives, consortium,
use cases, workplan etc.) follows a user-friendly approach. With respect to its look and design,
the HEIR website takes full advantage of the project’s logo colour pallet.

4.2 URL

The following URL has been acquired by the HEIR consortium and is intended to be used by
Internet users for accessing the project website which is publicly available from October 1st,
2020.

https://heir2020.eu

4.3  Technical Details

Table 1 below outlines Technical Details with reference to HEIR website.

~ HEIR Website Technical Details

Domain https://heir2020.eu

Servers Web Server Apache / 2.4.25 (Debian)
Content Management System (CMS) Drupal Version 8.9.7

PHP Version 7.1.20

MySQL Version 5.7.32

Table 1: HEIR website Technical Details

4.4  Website structure

The HEIR website has a simple structure as it is illustrated in Figure 6. The project’s website
consists of a public domain where the visitors are able to gather information with respect to the
project, download the project’s publicly available dissemination material (like accepted
deliverables, brochures and other informative documents or publications) and find information
about the HEIR consortium.

Grant Agreement 883275 - HEIR Public Page 13/30
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5. Website Content

The HEIR website consists of four (4) main pages:

e Project: providing a concise description of the project vision and innovations, the work
plan is going to be followed, the architecture of HEIR’s platform and the four use
cases.

e Consortium: detailing the partners and their role in the project.

e Results: where users can download HEIR-related publications, public deliverables or
project dissemination material and

e News & Events: where project and pilot news are regularly posted.

The following subsections outline all the pages mentioned above including a screenshot for
each page.

5.1 Homepage

The homepage consists of separate sections with basic project information. These sections are
namely Objectives, Work Packages, HEIR Use Cases, Partners, and News & Events. There is
also a section with four links to At a Glance, Vision, Innovation and Architecture sections. The
footer section of HEIR homepage consists of a distinct area with links to the HEIR social media
accounts, a list with the key facts of the project and acknowledgement of funding from the EU
under the Horizon 2020 programme. A snapshot of the HEIR website homepage is presented
in Figure 7 below.

Grant Agreement 883275 - HEIR Public Page 15/30
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Figure 7 — HEIR Website Homepage

5.2  Project

The Project submenu, Figure 8, comprises six pages namely Architecture, At a Glance,
Innovations, Work Plan, Vision and Use Cases, that give website visitors a chance to explore

all aspects of the project.
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Figure 8 — PROJECT submenu

5.2.1 Architecture

A high-level architecture structure of the envisioned HEIR platform.
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HEIR PROJECT CONSORTIUM RESULTS - NEWS & EVENTS
) L]

Home > Architecture

Architecture

HEIR system is based on a multi-layered hierarchical architecture. It comprises HEIR clients, operating at local level in a wired or
wireless LAN in a healthcare facility, providing data for further analysis in the HEIR aggregators. After completing their analysis
(described in detail in the following sections), they submit anonymized findings to the HEIR Observatory for the Security of Electronic
Medical Devices (OSEMD) which aggregates data of all HEIR clients and aggregators and performs detailed data analytics, supported by
advanced, interactive visualization tools. The vision is to (i) provide a detailed analysis of the adoption of good technical practices and
at the same time (i) underline cybersecurity issues that are common in the healthcare sector and pinpoeint interesting outlier values
which require further attention. The information will be presented in different levels (facilitating both general / high level and detailed /
low level visualisations); daily snapshots will also be kept in order to generate time series of the developments in every aspect of
healthcare cybersecurity.

HEIREnd Users 2§ Hospital | Secure e oternalfinternal _ °U™® Hospital IT
(ASO, PAGNS Personnel/Patie ) ineracons departments nigractons personnel
NHS, NSE/NOKLUS) e
! ~ —
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Figure 9 - HEIR architecture

5.2.2 Ata Glance

An abstract about the usefulness of the project in today’s very demanding health ecosystems.
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HEIR PROJECT CONSORTIUM RESULTS~ NEWS & EVENTS
e L

HEIR at a Glance

HEIR will design and deploy an Electronic Medical Devices Cybersecurity Framework that will facilitate intelligent threat identification
and hunting services leading to the delivery of the envisioned Risk Assessment of Medical Applications (RAMA). The outcome of these
analyses will be available to the IT personnel responsible for the medical devices. More to that, the RAMA client software will submit
anonymized statistical data to a central server which will host the envisioned Observatory for the Security of Electronic Medical
Devices (OSEMD). The Observatory will provide statistics for each threat identified in the EMD Risk Index Score through advanced
visualization tools. Therefore, the medical IT Personnel and the hospital manager will be able to measure how well the specific hospital
or medical center performs compared to average aggregated mean scores. The client will identify outlier values to medical IT
personnel, highlight issues which require actions and suggest possible solutions to improve the RAMA and minimize risks. This
information will be available via the RAMA client to the IT medical personnel only. OSEMD will be a web-based platform accessible to
stakeholders, scientists, researchers, hospital managers, medical IT personnel, public servants, law enforcement agents, legislators,
CERTs and CSIRTs. It will comprise intelligent knowledge-base and interactive visualization tools and its focus will be on depicting the
landscape of cyberthreats for electronic medical devices, detailed cybersecurity assurance statuses, and their evolution over time. It
will provide insights about the sectors that require further attention and raise awareness to the health services ecosystem. Finally, it
will regularly publish the best practices and recommendations based on the analysis of the collected data.
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The need for HEIR, a holistic cyber-intelligence
platform for secure healthcare environment

The health sector is steadily becoming the de facto target for cyberattacks. Based on an ENISA report at the end of 2018, cybersecurity
incidents have shown that the healthcare sector is one of the most vulnerable. Focusing specifically on Electronic Medical Devices
(EMD), they suffer from numerous and multi-layered vulnerabilities. Default, weak or no password authentication for remote
connections, unencrypted traffic or obsoclete and insecure cryptographic algorithms, unsupported operating systems, outdated,
unmanaged and vulnerable software are among the most serious problems that jeopardize both their smooth operation and the data

searacatad and ctarad

Figure 10 - HEIR At a Glance

5.2.3 Innovations

A list of innovations brought by HEIR project.
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Home Project’s Innovations

Project's Innovations

1. DEVELOP AND SUPPORT A THREAT IDENTIFICATION AND CYBERSECURITY KNOWLEDGE BASE SYSTEM °

The knowledge base system will support trustworthy data exchange across the healthcare supply chain, threat prevention,
detection, mitigation, benchmarking and certified assurance. The proposed framework will be validated, demonstrated, and
experimental evaluation will be carried out on four real-world healthcare scenarios

HEIR offers a comprehensive solution that comprises different viewpoints/dimensions:

« the smart, ICT-based healthcare ecosystem of physically-entangled systems which involves connected medical devices, and
distributed medical facilities

« the main functional components of the framework, namely those for data protection; data exchange; threat protection,
monitoring, and prevention; and machine learning - facilitated threat detection, mitigation and real-time response

« a2 multiple-level visualisation and awareness raising mechanism of the framework, including services for both IT/security
experts and non-experts

2. PROVIDE SCIENTIFIC AND TECHNOLOGICAL ADVANCES IN RISK ASSESSMENT AND SECURITY

3. PROVIDE NOVEL TOOLS AND SERVICES FOR ENABLING SECURE DATA STORAGE AND SHARING IN
HEALTHCARE OPERATIONS

4. FACILITATE A SECURE EXPLORATION OF HEIR FULL POTENTIAL IN EMD ECOSYSTEMS AND WIDER
HEALTHCARE ENVIRONMENTS

5. CONSOLIDATE INTERNATIONAL AND EUROPEAN LINKS, RAISE AWARENESS, COLLABORATE WITH

Figure 11 - HEIR Innovations

5.2.4 Work Plan

A detailed description of the objectives and the outcomes of all nine Work packages and a
depiction of how they interact with each other.
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Work Plan

* Prasedt set-up and posiTionng

WP3: The HEIR 1st layer of services and
visualisations

* The MER clents processing system

; /
y [ WP7: HEIR Sustainability, exploitation and standardization &
e pler ond o

.-M-d--u-_--

Work Packages

1. SETTING THE MEIR SCENE o

2. THE MEIR FACILITATORS °

Lusd Beneficary. IBM
Duration: M7 - M26

Dulrvwrasies

3. MEIR CLIENT AND AGGREGATOR °
SERY °

4. WEIR OBRSERVATORY

Figure 12 - HEIR Work Plan

Vision

A brief description of project’s vision.
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Home Vision

The vision of HEIR is to provide a thorough threat identification and cybersecurity knowledge base system addressing both local (in the
hospital/ medical centre) and global (including different stakeholders) levels, that comprises the following pillars:

* Real time intelligent threat hunting services, facilitated by advanced machine learning technologies, supporting the identification

of the most common threats in electronic medical systems based on widely accepted methodologies such as the OWASP Top 10

Security Risks and the ENISA Top 15 Threats.

Sensitive data trustworthiness sharing facilitated by the HEIR privacy aware framework.

« Innovative Benchmarking based on the calculation of the Risk Assessment of Medical Applications (RAMA) score, that will
measure the security status of every medical device and provide thorough vulnerability assessment of hospitals and medical

centres.

* The delivery of an Observatory for the Security of Electronic Medical Devices; an intelligent knowledge base accessible by
different stakeholders, providing advanced visualisations for each threat identified in RAMA and facilitating global awareness on
EMD-related threats.

Figure 13 - HEIR Vision

5.2.6 Use Cases

Use cases page comprises four informative description for all four diverse health pilots.
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Use Cases

Use Cases

Four complementary end users, IASO, PAGNI, NSE/NOKLUS and CUH with leading roles in the health domain, will validate,
demonstrate, and carry out experimental evaluation of the proposed framework on four real-world diverse health pilots in sensitive

medical environments.

NSE/NOKLUS Croydon Health
Services NHS
Trust

Figure 14 - HEIR Use Cases

5.3 Consortium

The consortium page, Figure 15, outlines each member of the HEIR consortium with a short
description, their role in the project, corresponding logo and link to the official website for each

consortium member.
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t -Télécom) is @ major science and technology institute and & public institution dedicated
to higher education and research. Always attentive to the economic world, IMT combines strong academic
Institut Mines-Tékcom and scientific legitimacy with 3 concrete presence alongside companies. |t offers training in engineering and

management up to PhD level and focuses on the major transformations of

technologies. the environment and energy, industry and education. The IMT schools are ranked among the

e2ading graduate schoo's in France
e department involved in the project is the cybersecurity group at T&l,
bers

dParis, one of the schools affiliated with IMT. The group is active in many aspects of

ity. including privacy and protection of personal data. cy ecurity for critical infrastructures, networks and protocols security, and attack detection and

itigation. The group has particip,

projects at the French and EU level and coordinated several EU projects

IMT will act as the coordinator of the HEIR project. As such, it will provide support to the HEIR partners for their activities inside the project. On the research
standpoint, IMT has been investigating network security and the Internet of Things, developing expertise in anomaly detection for these environments. It also has
activities related to training through 2 labelled cybersecurity curriculum, that will leverage the results of HEIR to provide training to engineers and personnel in
the health sector. We have opened in 2019 a specific track for digital training in the healthcare sector, where the training program focuses on the needs of
hospitals and care centers to develop the appropriate digital training program for both master students and professionals.

FOUNDATION FOR Rl N
The Foundation for Research and Ti
State R&D Centre. FORTH hosts six major Research Inst

ablished in 1983 iz the largest Greek
he Institute of Computer Science (I

has

INSTITUTE OF COMPUTER SCIENCE established an internationally acknowledged excellence in conducting basic and applied research

FORTH will bring in the project innovative solutions regarding the threat classification, anomaly detection, vulnerability analysis and monitoring. It will support on
adapting security components suitable to HEIR eco:

ystem. In addition, FORTH will role the stakeholders’ engagement and ecosystem building between CERTs and
healthcare providers. Finally, FORTH will contribute and support on the legal and regulatory aspect of the HEIR platform

AEGIS CH LTD (AEGIS

AEGIS IT RESEARCH UG is a research and development company ba:

d in Germany developing and

managing innovative IT solutions for numerous business sectors. It is based on a highly effective

ACHIC nrafacsinnal raam ransisring of ralanrad rasearchars and ran-rlace IT svnarrs fram all avar the ward This

Figure 15 - HEIR Consortium

5.4 Results

The Results section consists of three separate sub-pages namely Deliverables (Figure 16),
Publications (Figure 17) and Dissemination materials (Figure 18). Website visitors can
download corresponding content from each sub-page.
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Deliverables
Publications

Dissemination materials

Deliverables

The following table presents the list of HEIR deliverables. The full texts of public deliverables will become available as the project progresses..

Deliverable No. Deliverable name Type Dissemination level
D1.1 HEIR innovations for healthcare systems Report Public

D1.2 Positioning of HEIR Report Confidential

D1.3 System Architecture definition Report Public

D21 The HEIR facilitators package: MVP Demonstrator Public

D2.2 The HEIR facilitators package: 1st Demonstrator Public

complete version

D2.3 The HEIR facilitators package: Final Demonstrator Public
complete version

Figure 16 - HEIR Deliverables

HEIR PROJECT CONSORTIUM RESULTS NEWS & EVENTS
° °

me » Publications

Publications

The HEIR project will disseminate knowledge through various publications in scientific journals and magazines. All these publications will be visiole via HEIR websits
and online channels.

N\
CONFERENCE/WORKSHOP PAPERS (o PIRS )

Figure 17 - HEIR Publications
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Dissemination Materials

The Project supporting material (brochure/newsletters/video) will be prepared and distributed via HEIR online channels 2nd also during different events

VIDEOS ( PRCSS RCLLASCS & NCWSLCTTERS )  (  FLYCRS & POSTLRS )

Figure 18 - HEIR Dissemination Materials

5.5 News & Events

The News & Events page, figure 19, will provide regular updates about HEIR project containing
all the news and events in which project partners attend and present the project.

HEIR PROJECT CONSORTIUM RESULTS
° °

News & Events

" HER.

A SECURE HEALTHCARE ENVIRONMENT FOR INFORMATICS RESILENCE
Kick-Off Meeting 17-18/08/2020

~alar ™ i
FM¥ OFORTH AEGIS - Stelar. |< IRM
i | o) a - SEMENS Y- [0
- HEIR k f meeting
HEIR ’s virtual kick-off meeting took place on September 17th -18th, 2020.

READ MORE

Figure 19 - HEIR News & Events 1
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From there, by selecting a specific topic, visitors are transferred to a new page which contains
more information about the specific topic as well as a section with tweets from HEIR’s official

tweeter account. (Figure 20)

" HEIR.

A SECURE HEALTHCARE ENVIRONMENT FOR INFORMATICS RESILIENCE

16 partners from 10 countries are joining forces to boost the overall level of digital health
security in Europe by introducing a holistic cyber-intelligence platform.
The journey to a more secure healthcare environment has just begun.

Kick-Off Meeting 17-18/03/2020 &
PMY¥ @FORTH AEGIS =irm. . Stelar. 2=
JICY ==~ wellics ﬂh_w_ ‘. >
-
HEIR 's virtual kick-off meeting took place on September 17th -18th, 2020. ©
P

HEIR PROJECT - CONSORTIUM RESULTS NEWS & EVENTS
o L]
Home > News & Events > HEIR kick-off meeting
HEIR kick-off meeting
Time to read less than 1 minute HER HEIR kick-off meeting
JHEIR, g
wemmmss=*  October 05, 2020

Tweets oy @nzo20_ner

HEIR_H2020

@h2020_heir

HEIR’s virtual kick-off meeting took place on
17th and 18th September 2020. 16 partners
from 10 countries came together. Follow us
on Twitter, Facebook and Linkedin to be
part of this journey.heir2020.eu/news-
events/HE

Oct 20, 2020

ICS_FORTH

@ICS_FORTH

¥ Project launch | @n2020_heir aims to
design a thorough threat identification and
#cybersecurity knowledge base system,
addressing both local (hospitals/medical

Stay tuned... centers) and global (including different
itake_nolders] Ileygl, .@-t‘EE:HZ"OZO v
Figure 20 - HEIR News & Events 11
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5.6 Contact Details and Social Media
On the footer section of the website detailed contact information and links to social media
accounts of the project are displayed, as shown in figure 21.

HEIR CONSORTIUM RESULTS NEWS & EVENTS
° °

Follow us on social media

[
=
<

Key Facts Fundings

Project Coordinator: Prof. Hervé Debar PROJECT
Institution: INSTITUT MINES-TELECOM (IMT)

Email: herve. debar @telecom-sudparis.eu

Start: 01/09/2020 > RESULTS
Duration: 36 months

CONSORTIUM

NEWS & EVENTS - . . -

Participating organisations: 16 This project has received funding from the
Number of countries: 10 European Union’s Horizon 2020 Research and
Innovation program under grant agreement No

883275.

The website reflects only the view of the author(s)
and the Commission is not responsible for any use
that may be made of the information it contains.

Figure 21 - HEIR Website Footer

5.7 Personal Data Protection & Cookies Policy

Once visitors access HEIR website, a banner appears at the bottom of the page providing them
with basic information about the use of cookies that takes place on the website. In this banner
there is a link redirecting them to website’s personal data protection and Cookies Policy, where
there is a full description of the policies.

Finally, at the footer of the page, there is also a distinctive hyperlink to these policies, and thus,
visitors can access them regardless the page they are at that time.
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6. Website Statistics

The HEIR consortium will utilize the Google Analytics platform for project’s website activity
monitoring and analysis in order to measure progress and impact. Google Analytics is an
effective tool in terms of tracking web site traffic and get significant quantity of useful data

with respect to dissemination impact in the sense of raise of public awareness.

Considering that the HEIR website has been registered to Google Analytics Platform since
October 5™ 2020, as shown in figure 22, it stands to reason that no conclusions or even

observations can be derived at this point.

All accounts > HEIR
N | AnalytICS All Web Site Data ~ Q_ Try searching “Top channels by users”

A Home
Overview
» @7 Customization
Pageviews
REPORTS nght now Per minute
v ® Realtime
Overview 1
Locations
active users on site bl
Traffic Sources
Content M DESKTOP R -
Events
_ n m n 1
Conversions — — —
° A = .
ES PR Srcs Top Referrals: Top Active Pages:
Source Active Users + Active Page

» >+ Acquisition

There is no data for this view.

1 /

» [ Behavior
~ Top Social Traffic: Top Locations:
P [ CEnme i: Source Active Users v
2, Attribution “ There is no data for this view.
o Tan Kavwarde:
Figure 22 - HEIR website Google Analytics Report
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7. Conclusions & Future Plans

The HEIR website aims to act as a powerful tool for boosting information flow between all
entities involved. It will also be used to disseminate targeted information to relevant interested
parties. Considering the fact that the project website has been publicly accessible since the early
stage of the project, it is anticipated that several updates will be implemented as a result of
adaptation to constantly effective online dissemination activity and emerging project results.
To this end, revisions regarding the usability of the website with respect to the end-user will be
made in addition to updates with contribution of content by all consortium members. HEIR
project website will be enriched with more information including audio-visual content as the
project progresses.

Grant Agreement 883275 - HEIR Public Page 30 /30



